
Page 10 of 20 Copyright, Insurance Services Office, Inc., 1999  HO 00 02 10 00  
 

14. Freezing 

 a. This peril means freezing of a plumbing, heat-
ing, air conditioning or automatic fire protective 
sprinkler system or of a household appliance 
but only if you have used reasonable care to: 

 (1) Maintain heat in the building; or 

 (2) Shut off the water supply and drain all sys-
tems and appliances of water.  

However, if the building is protected by an au-
tomatic fire protective sprinkler system, you 
must use reasonable care to continue the wa-
ter supply and maintain heat in the building for 
coverage to apply. 

 b. In this peril, a plumbing system or household 
appliance does not include a sump, sump 
pump or related equipment or a roof drain, gut-
ter, downspout or similar fixtures or equipment. 

15. Sudden And Accidental Damage From 
Artificially Generated Electrical Current 

This peril does not include loss to tubes, transis-
tors, electronic components or circuitry that are a 
part of appliances, fixtures, computers, home en-
tertainment units or other types of electronic appa-
ratus. 

16. Volcanic Eruption  

This peril does not include loss caused by earth-
quake, land shock waves or tremors.  

 

SECTION I – EXCLUSIONS 

We do not insure for loss caused directly or indirectly 
by any of the following. Such loss is excluded regard-
less of any other cause or event contributing concur-
rently or in any sequence to the loss. These exclu-
sions apply whether or not the loss event results in 
widespread damage or affects a substantial area. 

 1. Ordinance Or Law  

Ordinance or Law means any ordinance or law:  

 a. Requiring or regulating the construction, demo-
lition, remodeling, renovation or repair of prop-
erty, including removal of any resulting debris. 
This Exclusion 1.a. does not apply to the 
amount of coverage that may be provided for in 
E.11. Ordinance Or Law under Section I – 
Property Coverages;  

 b. The requirements of which result in a loss in 
value to property; or  

 c. Requiring any "insured" or others to test for, 
monitor, clean up, remove, contain, treat, de-
toxify or neutralize, or in any way respond to, or 
assess the effects of, pollutants.  

Pollutants means any solid, liquid, gaseous 
or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, acids, alkalis, 
chemicals and waste. Waste includes ma-
terials to be recycled, reconditioned or re-
claimed.  

This Exclusion 1. applies whether or not the prop-
erty has been physically damaged.  

 2. Earth Movement  

Earth Movement means: 

 a. Earthquake, including land shock waves or 
tremors before, during or after a volcanic erup-
tion; 

 b. Landslide, mudslide or mudflow;  

 c. Subsidence or sinkhole; or 

 d. Any other earth movement including earth 
sinking, rising or shifting;  

caused by or resulting from human or animal forc-
es or any act of nature unless direct loss by fire or 
explosion ensues and then we will pay only for the 
ensuing loss.  

This Exclusion 2. does not apply to loss by theft. 

 3. Water Damage 

Water Damage means:  

 a. Flood, surface water, waves, tidal water, over-
flow of a body of water, or spray from any of 
these, whether or not driven by wind;  

 b. Water or water-borne material which backs up 
through sewers or drains or which overflows or 
is discharged from a sump, sump pump or re-
lated equipment; or 

 c. Water or water-borne material below the sur-
face of the ground, including water which ex-
erts pressure on or seeps or leaks through a 
building, sidewalk, driveway, foundation, 
swimming pool or other structure; 

caused by or resulting from human or animal forc-
es or any act of nature. 

Direct loss by fire, explosion or theft resulting from 
water damage is covered. 

 4. Power Failure  

Power Failure means the failure of power or other 
utility service if the failure takes place off the "resi-
dence premises". But if the failure results in a loss, 
from a Peril Insured Against on the "residence 
premises", we will pay for the loss caused by that 
peril. 

 5. Neglect  

Neglect means neglect of an "insured" to use all 
reasonable means to save and preserve property 
at and after the time of a loss.  
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 6. War  

War includes the following and any consequence 
of any of the following:  

 a. Undeclared war, civil war, insurrection, rebel-
lion or revolution;  

 b. Warlike act by a military force or military per-
sonnel; or 

 c. Destruction, seizure or use for a military pur-
pose.  

Discharge of a nuclear weapon will be deemed a 
warlike act even if accidental.  

 7. Nuclear Hazard 

This Exclusion 7. pertains to Nuclear Hazard to 
the extent set forth in M. Nuclear Hazard Clause 
under Section I – Conditions.  

 8. Intentional Loss 

Intentional Loss means any loss arising out of any 
act an "insured" commits or conspires to commit 
with the intent to cause a loss. 

In the event of such loss, no "insured" is entitled to 
coverage, even "insureds" who did not commit or 
conspire to commit the act causing the loss.   

 9. Governmental Action 

Governmental Action means the destruction, con-
fiscation or seizure of property described in Cov-
erage A, B or C by order of any governmental or 
public authority. 

This exclusion does not apply to such acts ordered 
by any governmental or public authority that are 
taken at the time of a fire to prevent its spread, if 
the loss caused by fire would be covered under 
this policy.  

 

SECTION I – CONDITIONS 

A. Insurable Interest And Limit Of Liability 

Even if more than one person has an insurable in-
terest in the property covered, we will not be liable 
in any one loss:  

 1. To an "insured" for more than the amount of 
such "insured's" interest at the time of loss; or  

 2. For more than the applicable limit of liability. 

B. Duties After Loss  

In case of a loss to covered property, we have no 
duty to provide coverage under this policy if the 
failure to comply with the following duties is preju-
dicial to us. These duties must be performed ei-
ther by you, an "insured" seeking coverage, or a 
representative of either:  

 1. Give prompt notice to us or our agent;  

 2. Notify the police in case of loss by theft;  

 3. Notify the credit card or electronic fund transfer 
card or access device company in case of loss 
as provided for in E.6. Credit Card, Electronic 
Fund Transfer Card Or Access Device, For-
gery And Counterfeit Money under Section I – 
Property Coverages;  

 4. Protect the property from further damage. If 
repairs to the property are required, you must:  

 a. Make reasonable and necessary repairs to 
protect the property; and  

 b. Keep an accurate record of repair expens-
es;  

 5. Cooperate with us in the investigation of a 
claim; 

 6. Prepare an inventory of damaged personal 
property showing the quantity, description, ac-
tual cash value and amount of loss. Attach all 
bills, receipts and related documents that justi-
fy the figures in the inventory;  

 7. As often as we reasonably require:  

 a. Show the damaged property;  

 b. Provide us with records and documents we 
request and permit us to make copies; and  

 c. Submit to examination under oath, while not 
in the presence of another "insured", and 
sign the same; 

 8. Send to us, within 60 days after our request, 
your signed, sworn proof of loss which sets 
forth, to the best of your knowledge and belief:  

 a. The time and cause of loss;  

 b. The interests of all "insureds" and all others 
in the property involved and all liens on the 
property;  

 c. Other insurance which may cover the loss;  

 d. Changes in title or occupancy of the proper-
ty during the term of the policy;  

 e. Specifications of damaged buildings and 
detailed repair estimates;  

 f. The inventory of damaged personal proper-
ty described in 6. above;  

 g. Receipts for additional living expenses 
incurred and records that support the fair 
rental value loss; and  

 h. Evidence or affidavit that supports a claim 
under E.6. Credit Card, Electronic Fund 
Transfer Card Or Access Device, Forgery 
And Counterfeit Money under Section I – 
Property Coverages, stating the amount 
and cause of loss. 


